HMO Company Complaint Record -- General Summary 2005

Number of Complaints

Disposition of

Originated by: Complaints
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AETNA HEALTH OF ILLINOIS 61,407 608 36 477 92 39 9 168 8 211 221
CIGNA HEALTHCARE OF ILLINOIS INC 4,132 123 3 33 82 8 0 72 2 11 38
CIGNA HEALTHCARE OF ST LOUIS INC 590 15 0 7 8 0 0 8 0 1 6
GREAT-WEST HEALTHCARE OF ILLINOIS 6,457 215 7 22 177 16 1 99 2 25 89
GROUP HEALTH PLAN INC 27,781 6 6 5 1 0 0 2 0 0 4
HEALTH ALLIANCE MEDICAL PLANS INC 143,079 229 49 214 8 7 12 62 3 29 135
HEALTH CARE SERVICE CORP MUT LEG RES CO 718,211 2,017 246 1,205 352 460 0 900 717 78 322
HEALTH LINK HMO INC 0 3 0 0 3 0 0 0 0 3 0
HMO MISSOURI INC 0 0 0 0 0 0 0 0 0 0 0
HUMANA HEALTH PLAN INC 136,208 940 93 924 11 5 7 498 26 103 313
JOHN DEERE HEALTH PLAN INC 30,191 229 17 221 7 1 9 77 2 28 122
MEDICAL ASSOCIATES HEALTH PLAN INC 3,110 15 0 2 12 1 0 4 0 2 9
MERCY HEALTH PLANS OF MISSOURI INC 4,231 0 1 0 0 0 0 0 0 0 0
MERCYCARE INSURANCE COMPANY 0 0 0 0 0 0 0 0 0 0 0
NEVADACARE INC 603 23 0 7 16 0 0 13 0 0 10
OSF HEALTH PLANS INC 66,959 485 23 470 13 2 2 214 7 14 250
PERSONALCARE INSURANCE OF ILLINOIS INC 56,580 466 73 387 76 3 12 93 4 16 353
ROCKFORD HEALTH PLANS INC 0 0 2 0 0 0 0 0 0 0 0
UNICARE HEALTH PLANS 128,358 393 67 315 75 3 15 265 3 20 105
UNION HEALTH SERVICE INC 35,625 21 0 21 0 0 0 16 1 0 4
UNITED HEALTHCARE OF ILLINOIS INC 36,879 508 28 335 165 8 0 14 2 276 216
UNITED HEALTHCARE OF THE MIDWEST INC 8,947 370 2 116 216 38 4 219 9 0 142
WELLMARK HEALTH PLAN OF IOWA INC 0 0 0 0 0 0 0 0 0 0 0
TOTALS | 1,469,348 | 6,666 653 4761 | 1,314 591 71 2,724 786 817 2,339

As of: December 31, 2005
Source: lllinois Department of Financial And Professional Regulation - Division of Insurance
Published: December 19, 2006
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